
Wonder what you can do to help? 
Generics are one way to curb the growth 
in drug costs and you only need to remem-
ber a few basic substitutions. 

Listed right are the top substitu-

tions that would make the biggest

cost difference. The specific drugs

listed reflect the Avera Health

Plans formulary, but the most

important categories to remember

include PPIs, statins, COX2s and

antidepressants. If you simply

remember to start with

Omeprazole, Lovastatin,

Ibuprophen and Fluoxetine, 

you have made a big difference

already. While they may not be

right for every patient, these substi-

tutions will work for the majority

of patients.
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Pharmaceutical ingredient costs 
are soaring, consuming resources
needed for other areas of 
medical care. Physicians are
under pressure from pharmaceu-
tical companies and patients to 
prescribe the newest brand
name medications. Employers
are wondering how they will 
be able to continue to fund
these increases.

Medication Substitution

Prevacid Omeprazole

Lipitor Lovastatin

Celebrex Ibuprophen

Zoloft Fluoxetine

Lexapro Fluoxetine

Paxil Fluoxetine

Zyrtec Diphenhydramine

Actos Glyburide

Norvasc Verapamil

By Rick Miller, DO
Chief Medical Officer

The Top Generic
Substitutions

toSave
Money
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Credentialing Verification Services Available Through Avera Health Plans

Our goal is
to continue

finding ways to
better serve you and by
completing the Provider

Survey, you give us 
a wonderful tool to help

measure and monitor our 
performance. We are pleased

to announce that overall, 
we have once again been 

able to improve our service
from the previous year. 

This year, Avera Health Plans received our highest marks in Accuracy 
of Claims Payment, Ease of Understanding Remittance and Provider
Communication. We distributed almost 1000 surveys with a response
rate of 31%.

A special thank you to those of you who took the time to write 
comments, which we share with our staff. Comments pointing to
areas for improvement challenge us to renew our commitment to
exceeding your expectations. Positive comments, of which there were
many, lift our spirits and inspire us to grow in service to our providers.

A special congratulations to Deb Felton of Medical Practice Manage-
ment, Sioux Falls, the winner of our 2004 Provider Survey Response
Reward. Deb is the recipient of an outdoor chair with carrying case. 

Thank you to everyone who filled out the 2004 Avera Health
Plans Provider Survey! Your responses are greatly appreciated.

Your valuable feedback on
the 2003 survey helped focus
our efforts on:

■ Providing on-line access to
claim status and eligibility
identification through ePower;

■ Enhancing our website at
www.averahealthplans.com;

■ Streamlining our 
Credentialing Process; and

■ Improving both the timeliness
and accuracy of claims 
payment.

2004 Provider Survey
Results are in!

Through delegating or outsourcing 
credentialing functions and/or services, your
organization can reduce paperwork overload,
credentialing time and cost-consuming pro-
cessing. Industry statistics indicate that costs
to process an application range from $200-
$400, depending on required documentation.   

Avera Health Plans Credentialing Verification
Services (AHPCVS) was developed to provide a centralized, uniform process
for authorized entities and delegates to obtain a verified, primary source
record of a physician’s “core” medical credentials with a structure to ensure
compliance with NCQA and JCAHO standards.  

Our procedures are geared towards a high degree of flexibility, timeliness,
and accuracy. Our state-of-the-art technology and expert creden-
tialing verification specialists facilitate relationships between
healthcare payers, healthcare providers and other 
entities thus minimizing repetitive paperwork for providers. 

AHPCVS performs initial and reappointment credentialing for all
physicians and allied health providers. Below is a list of some of
the verification services provided by AHPCVS:
■ Hospital Affiliations and Work History
■ Board Certifications 
■ Education and Training
■ Licenses and Certificates
■ Federal DEA(s)
■ State Controlled Substance Registration(s)
■ Educational Commission for 

Foreign Medical Graduates (ECFMG), if applicable
■ National Practitioner Data Bank (NPDB) 
■ Healthcare Integrity and Protection Data Bank (HIPDB)
■ Professional Liability Insurance
■ Professional Peer References

Are you interested in 

reducing staff time, 

computer expenses, 

postage, paper, filing 

and agency fees?

Why AHPCVS?
■ Assists in meeting regulatory due diligence standards.

■ Significantly reduces the time and cost of provider verification
and data collection, while eliminating duplication of effort 
and paperwork overload.

■ Eliminates incomplete or missing provider information.

■ Streamlines your operations and decreases turn-around time.

■ Maintains confidentiality with state-of-the-art security and 
access control. 

■ Offers comprehensive and customizable solutions with online
access to your provider’s information, profiles and reports.ad
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AHPCVS provides benefits for both clients and providers.

For clients, these benefits include:
■ Less time spent on credentialing
■ More time to focus on internal privileging 
■ Monthly reports delivered to your office
■ Primary source verified credentials
■ Timely, efficient and accurate service
■ Documents that meet all State legal requirements

For providers the benefits include:
■ Less paperwork
■ Information kept confidential 
■ All Uniform State Applications accepted
■ One resource for questions and answers
■ Pre-populated applications provided when possible

By delegating or outsourcing credentialing functions and or services, 
your organization can reduce paperwork overload, credentialing time
and cost-consuming processes. For more information, please contact 
Pat Olson at 605-322-4504 or via email at patricia.olson@avera.org.



ProviderUPDATES

Reappointment
One of the most rigorous standards NCQA holds health plans account-
able for is the credentialing and recredentialing process for selecting
and evaluating the practitioners who practice within its delivery system.
When you contracted with Avera Health Plans, you provided the plan
with the information necessary for initial credentialing. According to
NCQA standards, a recredentialing process must be undertaken by the
plan at regular intervals to verify credentialing information that may
change over time.

With the feedback we have received from our providers, we have
attempted to streamline the recredentialing process. Providers will be
sent a recredentialing profile based on the information provided at 
initial credentialing. The profile must be reviewed and updated 
(if necessary) and the provider must complete two pages of disclosure
information that is required to be updated at recredentialing. The
schedule of recredentialing is based upon providers’ birthdates and
completed every two years as required by NCQA.

What is a “Site Review”?

The “Site Review” assesses the quality of the facility where care is provid-
ed. This review helps to assure the members of Avera Health Plans (AHP) 
of physical accessibility and adequate examination and waiting areas at
each office site. AHP also assesses the adequacy of appointments and the
medical/treatment records practices. This systematic assessment of stan-
dards is important to ensure the quality of patient care. 

NCQA requires that when performance thresholds are not met, the office
must develop a Performance Improvement Plan with a follow-up visit to
be done in six months.

If a practitioner has an office located in an accredited facility, AHP will 
accept a copy of the survey report in lieu of its own site visit. The report is 
to include the practitioner’s office and must have been performed within
the past two years. Also, it must meet the quality assessment standards
set forth by AHP. 

“Site Review” is only for Primary Care Physicians, OB/Gyns and Behavioral
Health sites. A representative of AHP will make arrangements for the 30
to 45 minute visit. The “Site Review” does not impact your participation
status with AHP; rather it is a measure for AHP to help ensure adequate
care for its members.

Care Coordination Serves Patients and Physicians

Care Coordination is ready and waiting to help you. In fact, we have
already assisted many of your patients.  

Through our Care Coordination program, Avera Health Plans’ Community
Nurse Advocates are available to serve as an extension of the Health
Plan, working with you to promote the effective use of healthcare and
community resources.  

When you identify a patient who would benefit from the “extra 
attention” you don’t have the time to give in the clinic setting, call 
Care Coordination’s Community Nurse Advocates at 605-322-4545 or 
888-322-2115.

Corrected Claims
Please mail all corrected claims, along with necessary 
medical records, to the Sioux Falls address:

Avera Health Plans
3900 West Avera Drive, Suite 200
Sioux Falls, SD 57108

If you have any questions, please contact Network
Services at 605-322-4545 or 888-322-2115.

Fall 2004

For health information online, visit: www.avera.org

■ Dakota Dental ■ Dakota Millwork

AVERA HEALTH PLANS

Welcomes New Groups

Pharmacy Coverage Changes

To provide you and our members with the best prescrip-
tion medication coverage possible, Avera Health Plans
continuously updates our coverage of medications.  

For the most comprehensive up-to-date drug formulary 
information please visit www.averahealthplans.com, 
click on the Provider link then scroll down to the
Prescription Benefits section and click on the Express
Scripts link.

Here are the most recent additions and deletions 
to the drug formulary.

ADDITIONS (Effective September 1, 2004)

■ Myfortic 180mg & 360mg (indicated for the 
prophylaxis of organ rejection)

■ Risperdal Consta 25mg, 37.5mg, 50mg Syringes
(indicated for the treatment of schizophrenia)

■ Sensipar 30mg, 60mg & 90mg (indicated 
for the treatment of secondary hyperparathyroidism)

■ Spiriva 18mcg Capsule-Handihaler (indicated for
the treatment of bronchospasm)

ADDITIONS (Effective October 1, 2004)

■ Provigil – Prior Authorization is Required*

DELETIONS
■ None

*Prior Authorization can be initiated by calling the 
Express Scripts Prior Authorization Desk at 800-417-8164.

Formulary Changes



3900 West Avera Drive, Suite 200
Sioux Falls, SD 57108-5721

Mail list problems? Please help us by making 
any changes on your label and mailing it back to us.
_____misspelled name
_____wrong address
_____receive more than one
_____remove my name from mail list
_____additional names/addresses for mail list 

(please write on label)
Thank you!
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Coding & BILLING
Fall 2004

E&M Profiles
Avera Health Plans (AHP) will
be sending out information to
individual providers allowing
them to see how their E&M
coding practices compare to

their peers. The graphs will include new and established
patient encounters and will be broken down into specific
E&M codes. 

The goal of providing this information is to encourage
appropriate billing and reimbursement of services. 
AHP is also looking at other useful information to 
provide to providers about their practices. Information on
prescribing practices and care patterns compared to peer
groups is also on the way. Watch for it in the coming
months.

New Look for EOB/EOP Coming Soon 
Avera Health Plans (AHP), together with Advanced
Business Fulfillment (ABF) is redesigning our
Explanation of Benefits (EOB) and Explanation of
Payments (EOP). Our goal is to produce documents
that are easy to read and understand for both mem-
bers and providers.

With this new partnership, AHP will have the ability to
link from our website back to ABF’s database of pdf
images. Through the provider inquiry system, providers
will be able to check claim status and view or reprint the
exact images of past EOPs. In addition, our members will
have the option of receiving their EOBs electronically via
e-mail instead of through the U.S. Mail.

The new EOBs and EOPs are currently in the design
phase. Watch for inserts in our next mailing detailing the
new look and explaining “How to Read Your New
EOB/EOP.”

Transmission of the HIPAA Standard 835–Electronic
Remittance Advice (ERA) to Begin Soon
Avera Health Plans (AHP) is in the final implementation process for system set ups
to allow transmission of HIPAA compliant 835–ERAs to our providers. Providers
who wish to receive the 835–ERA in place of our standard paper EOP will need to
contact AHP Network Services.

Each provider will be supplied with access to our FTP server URL address. A User
ID and Password will be necessary to log into the FTP server for the retrieval of
835-ERA files. Providers will need PGP encryption/decryption software applications
in order to receive an 835-ERA. AHP will furnish a PGP encryption/decryption key
for the purposes of authentication. This process will ensure all private health
information is protected from unauthorized persons.     

Moving to an electronic standard 835-ERA environment means implementing the
standardized EOB/EOP message codes mandated by the Federal Government.
Standardization of these message codes will replace today's EOB/EOP messages.
AHP has designed a crosswalk document for ease of transition and it will be avail-
able to all providers through the AHP Provider Manual.

Once again, please contact Network Services at 605-322-4545 or 
888-322-2115 with your request to receive the 835–ERA.  

Do you wonder how
you compare with
other physicians in
your billing practices? 

Many Avera Health Plans (AHP) Commercial Products
will experience a benefit change to Durable Medical
Equipment (DME) in 2005. This change will limit the
2005 DME benefit to a $1,000 yearly paid maximum. 
The previous DME benefit was ‘Rental up to Purchase
Price.’ In addition to this change, some language
changes will be made to the Certificate of Coverage
in order to clarify benefits. All changes will be 
effective as of January 1, 2005 for both current 
and new groups with AHP.

Durable Medical Equipment Benefit  
for 2005



New Providers

Iowa
ESTHERVILLE
Christopher Woodward,
CRNA
Certified Nurse Anesthetist
Woodward Anesthesia Services, PC

ROCK RAPIDS
Cody Hoefert, DC
Chiropractor
Lyon County Chiropractic

Minnesota
SLAYTON
Abdul Zanabli, MD
Nephrology
Sioux Valley Clinic - Nephrology

TRACY
Abdul Zanabli, MD
Nephrology
Sioux Valley Clinic - Nephrology

WESTBROOK
Abdul Zanabli, MD
Nephrology
Sioux Valley Clinic - Nephrology

WORTHINGTON
Jacob Roethler, DC
Chiropractor
Southwest Chiropractic Clinic

Nebraska
NEWCASTLE
Crystal Paden, DC
Chiropractor
Family First Chiropractic

Michael Paden, DC
Chiropractor
Family First Chiropractic

South Dakota
BRANDON
Ben Simonson, DC
Chiropractor
Splitrock Chiropractic Center

BROOKINGS
Jonathan Schneider, DC
Chiropractor
Schneider Chiropractic & Wellness

GARRETSON
Kimarie Cauwells, DC
Chiropractor
Garretson Chiropractic Clinic

MITCHELL
Christopher Pierson, DC
Chiropractor
Pierson Chiropractic Clinic

SIOUX FALLS
Michael Fiegen, MD
Obstetrics/Gynecology
Sioux Valley Clinic - Gynecology/
Urogynecology

Pamela Hilber, PhD
Psychology
Priority One Resources

Jeremy Tietgen, DC
Chiropractor
Tietgen Chiropractic & Wellness
Clinic

Connie Toft, LPC-MH,
QMHP
Behavioral Health
Hope Center for Families &
Children

TEA
Carrie J. Carlson, DO
Family Practice
Tea Medical Clinic/Avera Health

Heidi L. Feistner, MD
Family Practice
Tea Medical Clinic/Avera Health

Jeffrey L. Stenson, MD
Family Practice
Tea Medical Clinic/Avera Health

Carilyn Van Kalsbeek, MD
Family Practice
Tea Medical Clinic/Avera Health

Brenda K. Wills, CNP
Nurse Practitoner
Tea Medical Clinic/Avera Health

VERMILLION
Curtis Peery, MD
General Surgery
Sioux Valley Clinic - Surgical
Associates

WATERTOWN
Todd S. Decker, AuD
Audiology
Professional Hearing Services, Inc.

Addition to Clinic

IOWA
EMMETSBURG
Darla K. Seivert, LMSW
Behavioral Health
Season’s Center for Community
Mental Health

ESTHERVILLE
Deon J. Wynia LMHC
Behavioral Health
Real Life Counseling & Mediation
Services

LEMARS
Donald J. Kehrwald, LISW
Behavioral Health
Plains Area Mental Health Center

SIOUX CENTER
Steven T. Strickler, DO
Radiology
Sioux Center Medical Clinic/ 
Avera Health

SIOUX CITY
Min-Kyu Han, MD
Ophthalmology
Jones Eye Clinic, PC

SPENCER
Charlotte M. Nissen, LISW
Behavioral Health
Season’s Center for Community
Mental Health

M. Christine Segreto, DO
Psychiatry
Season’s Center for Community
Mental Health

Darla K. Seivert, LMSW
Behavioral Health
Season’s Center for Community
Mental Health

SPIRIT LAKE
Darla K. Seivert, LMSW
Behavioral Health
Season’s Center for Community
Mental Health

STORM LAKE
M. Christine Segreto, DO
Psychiatry
Season’s Center for Community
Mental Health

Minnesota
EDGERTON
Matthew Viel, MD
Family Practice
Edgerton Family Clinic/Avera
Health

FAIRMONT
Melissa R. Brown, MD
Urology
Fairmont Medical Center - 
Mayo Health System

Thomas C. Koehnen, MD
Acute Care
Family Center for Urgent Care

Hal F. Martens, DO
Rheumatology
Center for Specialty Care

Roger L. Neist, MD
Ophthalmology
Fairmont Medical Center - 
Mayo Health System

Daniel C.E. Peterson, MD
Ophthalmology
Fairmont Medical Center - 
Mayo Health System

Rufus R. Rodriguez, MD
Radiology
Fairmont Medical Center - 
Mayo Health System

JASPER
Matthew Viel, MD
Family Practice
Jasper Family Clinic/ Avera Health

LUVERNE
Sarah Flynn, MD
Psychiatry, Child & Adolescent
Southwestern Mental Health
Center

PIPESTONE
Sarah Flynn, MD
Psychiatry, Child & Adolescent
Southwestern Mental Health
Center

Matthew Viel, MD
Family Practice
Pipestone Medical Group/
Avera Health

REDWOOD FALLS
Joshua D. Friese, MD
Family Practice
Affiliated Community Medical
Centers

WILLMAR
Nancy A. Drange, RN, MS,
CNP
Nurse Practitioner
Affiliated Community Medical
Centers

Richard Kacher, MD
Anesthesiology
Affiliated Community Medical
Centers

Jennifer Pesola, DO
ENT/ Otolaryngology
Affiliated Community Medical
Centers

Edward Southern, MD
Orthopedic Surgery
Affiliated Community Medical
Centers

Shelly Staska, MD
Family Practice
Affiliated Community Medical
Centers

WINDOM
Sarah Flynn, MD
Psychiatry, Child & Adolescent
Southwestern Mental Health
Center

WORTHINGTON
Sarah Flynn, MD
Psychiatry, Child & Adolescent
Southwestern Mental Health
Center

Noune B. Petrosian, PA-C
Physician Assistant
Worthington Specialty Clinic/
Avera Health

South Dakota
ABERDEEN
Eduardo Meza, MD
Psychiatry, Child & Adolescent
Northeastern Mental Health
Center

Vijayakakshmi
Nandimandalam, MD
Internal Medicine
Internal Medicine Associates

BROOKINGS
Dwight G. Harley, PA-C
Physician Assistant
Brookings Medical Clinic, PC

CORSICA
Misty Rudebusch, PA
Physician Assistant
Avera Corsica Medical Clinic

DAKOTA DUNES
Brandee J. Koedam, DPT
Physical Therapy
CNOS, PC

Dennis M. Nitz, MD
Neurology
CNOS, PC

Luis Felipe G.A. Pary, MD
Neurology
CNOS, PC

David R. Renner, MSPT
Physical Therapy
CNOS, PC

HOWARD
Misty Rudebusch, PA
Physician Assistant
Avera St. Joseph Clinic

LEMMON
Angela M. Pedretti, LPC
Behavioral Health
Three Rivers Mental Health &
Chemical Dependency Center

MADISON
Jason L. Andersen, DO
Psychiatry
Community Counseling Services

MITCHELL
Patricia Fox, LMFT, LPC-MH
Behavioral Health
Dakota Counseling Institute

Andrew Reynolds, MD
General Surgery
Mitchell Surgical Professionals, LLC

PARKSTON
Jason W. Wickersham, MD
Family Practice
Avera St. Benedict CRHC

PLATTE
Trevor Meaney, MD
Family Practice
Platte Family Medical Clinic

SALEM
Misty Rudebusch, PA
Physician Assistant
Avera Salem Family Medical Clinic

SIOUX FALLS
Brandon Allard, MD
Endocrinology/ Metabolism
Sioux Valley Clinic - Endocrinology

Beth Amdahl, PA
Physician Assistant
University Physicians

Jeffrey G. Boyle, MD
Obstetrics & Gynecology
Sioux Valley Clinic - OBGYN, Ltd.

Hikmat N. Dagher, MD
Pulmonary Disease
Pulmonary Associates/
Avera Health

Sudhir E. Finch, MD
Pediatrics, Critical Care
Pediatric Critical Care

Melinda Frost, FNP
Nurse Practitioner
Pulmonary Associates/
Avera Health

Ryan Frost, CRNA
Certified Nurse Anesthetist
Anesthesiology Associates

Ashutosh Gupta, MD
Pediatrics, Endocrinology
Avera Children’s

Fall 2004

Provider UPDATE



Min-Kyu Han, MD
Ophthalmology
Jones Eye Clinic, PC

Linda R. Hanson, CNP
Nurse Practitioner
Surgical Institute of South Dakota,
P.C.

Deborah R. Hickman, PNP
Nurse Practitioner
Sioux Valley Clinic - Pediatrics East

David H. Kovaleski, MD
Nephrology
North Central Kidney Institute/
Avera Health

Timothy J. LeeBurton, MD
Hand Surgery
Orthopedic Surgery
Sioux Valley Clinic - VanDemark
Orthopedics

Phillip Meehan, PA-C
Physician Assistant
Michael R. Puumala, MD, PC

David C. Nelson, MD
Internal Medicine
Sioux Valley Clinic- Internal
Medicine - MB2

April M. Olson, PA-C
Physician Assistant
Orthopedic Consultants & Alvine
Foot & Ankle Center

JoAnn Ormand, MD
Gastroenterology
Sioux Valley Clinic -
Gastroenterology - MB2

Paula Pardy, MD
Obstetrics & Gynecology
Obstetrics & Gynecology
Associates/Avera Health

Lynette J. Richardson, CRNA
Certified Nurse Anesthetist
Anesthesiology Associates

Barbara Rysdon, RN, LMFT,
QMHP
Behavioral Health
Lutheran Social Services

Jodi L. Scott, MD
Obstetrics & Gynecology
Obstetrics & Gynecology
Associates/Avera Health

Ebru Sulanc, MD
Endocrinology/ Metabolism
Dakota Endocrinology & Diabetes
Clinic/Avera Health

Theodore Voss, CRNA
Certified Nurse Anesthetist
Anesthesiology Associates

Timothy Walker, MD
Orthopedic Surgery
Sioux Valley Clinic- VanDemark
Orthopedics

SISSETON
Linda R. Peterson, MD
Obstetrics & Gynecology
Coteau des Prairies Clinic

SPEARFISH
Lynelle J. Kilmer, PA-C
Physician Assistant
Queen City Medical Center

STURGIS
Lynelle J. Kilmer, PA-C
Physician Assistant
Queen City Medical Center

TRIPP
Jason W. Wickersham, MD
Family Practice
Avera St. Benedict CRHC

VERMILLION
Bradley Baker, MD
Orthopedic Surgery
Sioux Valley Clinic - Baker
Orthopedics

Troy Van Overbeke, PA
Physician Assistant
Sioux Valley Vermillion Clinic

Richard Zieske, PA
Physician Assistant
Sioux Valley Clinic - Baker
Orthopedics

YANKTON
Bonnie Nowak, MD
Internal Medicine
Yankton Medical Clinic

Moved within
Network

Iowa
SPENCER
Rhonda Jager-Pippy, LIS
Behavioral Health
Northwest Iowa Counseling
Associates

Alexander Pruitt, MD
Orthopedic Surgery
Orthopaedics, PC

Gary Zeutenhorst, LISW
Behavioral Health
Northwest Iowa Counseling
Associates

Minnesota
MARSHALL
Steven Snow, MD
Internal Medicine
Affiliated Community Medical
Centers, PA

South Dakota
HURON
Svetlana Adler, MD
Pediatrics
Huron Clinic

James F. Cole, MD
Orthopedic Surgery
Great Plains Orthopaedics

SIOUX FALLS
Connie F. Byrne-Olson, 
LPC-MH
Behavioral Health
Knapp Counseling & Associates

Robert Dahl, MD
General Surgery
Central Plains Surgical, Ltd.

Carla I. Gibson, PhD
Psychology
Family Service, Inc.

Spencer Greendyke, MD
Orthopedic Surgery
Orthopedic Institute, PC

Moved Out of
Network or is No
Longer at Clinic

Iowa
ESTHERVILLE
Janyce James, LISW
Behavioral Health
Season’s Center for Community
Mental Health

HOSPERS
Paulette Maassen, ARNP
Nurse Practitioner
Hospers Medical Clinic

ORANGE CITY
Paulette Maassen, ARNP
Nurse Practitioner
Orange City Medical Clinic

PAULLINA
Paulette Maassen, ARNP
Nurse Practitioner
Millcreek Family Practice

SHELDON
Vinod Bhatara, MD
Psychiatry
Season’s Center for Community
Mental Health

Ann Niewendorp, LMSW
Behavioral Health
Season’s Center for Community
Mental Health

SIOUX CITY
G. Barrie Purves, MD
Neuro Surgery
CNOS, PC

SPENCER
Vinod Bhatara, MD
Psychiatry
Season’s Center for Community
Mental Health

Judith McDonough, ARNP
Nurse Practitioner
Season’s Center for Community
Mental Health

M. Christine Segreto, DO
Psychiatry
M. Christine Segreto, DO

Filoreta Udrea, MD
Psychiatry
Season’s Center for Community
Mental Health

SPIRIT LAKE
Ann Niewendorp, LMSW
Behavioral Health
Season’s Center for Community
Mental Health

Minnesota
FAIRMONT
Gordon Welke, MD
Orthopedic Surgery
Fairmont Medical Center - Mayo
Health System

REDWOOD FALLS
Kurt Angstman, MD
Family Practice
Affiliated Community Medical
Centers, PA

South Dakota
ABERDEEN
Beverly Barnett, LPC
Behavioral Health
Lutheran Social Services

Roger Mattson, PA-C
Physician Assistant
Eckrich Urology, PC

Todd Monroe, DPM
Podiatry
Northern Plains Family Foot Clinic

BROOKINGS
Heidi Evers, LPC-MH
Behavioral Health
East Central Mental Health &
Chemical Dependency Center

Treese Morford, MSW
Behavioral Health
East Central Mental Health &
Chemical Dependency Center

CLARK
Ann Larson, PT
Physical Therapy
TLC Physical Therapy, Inc.

DAKOTA DUNES
G. Barrie Purves, MD
Neuro Surgery
CNOS, PC

ETHAN
Christopher Pierson, DC
Chiropractor
Pierson Chiropractic Clinic

GEDDES
David Brynley Jones, MD
Family Practice
Geddes Medical Clinic/Avera Health

HURON
James F. Cole, MD
Orthopedic Surgery
Orthopedic Surgery Specialists

Michael Nagy, MD
Psychiatry
Community Counseling Services

Goplan Sridhar, MD
Pediatrics
Kapur Medical Group

PLATTE
David Brynley Jones, MD
Family Practice
Platte Family Medical Clinic

SIOUX FALLS
Marc Aldrich, MD
Internal Medicine
Sioux Valley Clinic - Internal
Medicine

Beverly Barnett, LPC
Behavioral Health
Lutheran Social Services

Vinod Bhatara, MD
Psychiatry
University Physicians

John Boice, MD
Internal Medicine
University Physicians

Cheryl Brandt, PA-C
Physician Assistant
Midwest Ear, Nose & Throat
Associates

Steven Cochran, MD
Psychiatry
Sioux Valley Clinic - University
Psychiatry
Southeastern Behavioral
Healthcare

Kimberly Cournoyer, LPC
Behavioral Health
Lutheran Social Services

Sarah Flynn, MD
Psychiatry
Southeastern Behavioral Healthcare

Brian Haupts, PA
Physician Assistant
McGreevy Clinic Urgent Care Clinic
Orthopedic Institute, PC

Patricia LaVelle, MA, LPC-
MH, LMFT
Behavioral Health
Great Plains Psychological Services

Bruce Prouse, MD
Pulmonary Medicine
University Physicians

Sheldon Schelling, MA,
MSW
Behavioral Health
Great Plains Psychological Services

Connie Toft, LPC-MH, QMHP
Behavioral Health
Stronghold Counseling Services

Tammy Wehrman, LPC
Behavioral Health
Southeastern Behavioral Healthcare

SPRINGFIELD
Anjeanette Cole, PA-C
Physician Assistant
Springfield Family Clinic

WATERTOWN
Steven Cochran, MD
Psychiatry
Lutheran Social Services

Ann Larson, PT
Physical Therapy
TLC Physical Therapy, Inc.

WEBSTER
Ann Larson, PT
Physical Therapy
TLC Physical Therapy, Inc.

YANKTON
Timothy Downing, PA
Physician Assistant
Yankton Urological Surgery, Prof.,
LLC

Facility Closed

South Dakota
BROOKINGS
Roger Bommersbach, DC
Chiropractor
Bommersbach Chiropractic Center

HILL CITY
Wilma Behm, DC
Chiropractor
Wilma Behm Chiropractic

Fall 2004 The Provider Directory is available to you on-line at www.averahealthplans.com


