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Happy Spring!

April brings a renewed sense of momentum as spring takes hold
across our region. Longer days and warmer weather signal the
start of planting season for many of us — a time of preparation,
care and investment in what’s ahead. Whether in our gardens, on
our farms or in our work, this season reminds us that meaningful
growth begins with thoughtful groundwork and strong
partnerships.

At Avera Health Plans, that same spirit of preparation and
progress is guiding our efforts. Our teams are actively working

toward our Epic Tapestry go-live on May 30 — an important step
that will strengthen coordination, streamline processes and enhance the experience for
both providers and members. Like any successful growing season, this transition depends
on collaboration, readiness and a shared commitment to long-term success.

We remain focused on supporting you through this transition while continuing to
strengthen our provider relationships and ensure access to high-quality care across the
communities we serve.

Thank you for being a contracted provider in our network and the essential role you play in
our members' lives.

Sincerely,

Josephine

Vice President — Provider Network Management



Here is What Is Inside April’s ProviderView:

- More about our upcoming Epic transition

- Revised and new reimbursement policies

- The SD Spring Symposium presented by HFMA, MGMA and ACHE
- Where to go with credentialing questions

- Acoderemoval from the Experimental & Investigative List

- TotalChoice

- Our fully updated Provider Manual

- The status of Secret Shopper Surveys

More Epic News

On May 30, Avera Health Plans will transition to a new provider portal, Avera System Link,
as part of our move to the Epic claims adjudication platform.

System Link offers a secure, streamlined experience for managing claims and
authorizations, accessing member coverage and clinical information and performing other
key functions.

Providers are encouraged to register for System Link as soon as possible to ensure
uninterrupted access, as requests may take up to three weeks to process. To register,
please visit our website. For questions, contact AHP.Providers@Avera.org.

Stay tuned for an announcement on upcoming trainings. We are excited for this transition
and look forward to next month!

New and Revised Reimbursement Policies

The following reimbursement policies, which are either new or revised, have been posted
on our portal with an effective date of August 1, 2026:

e Observation Level of Care (revision, replaces Outpatient Observation Services)
e Computer-Assisted Surgery (revision, replaces Robotic Surgery)
e Add-On Code G2211 (new)


https://www.averahealthplans.com/insurance/for-providers/
mailto:AHP.Providers@Avera.org

SD Spring Symposium Recap

Avera Health Plans was proud to attend and be a sponsor of the Spring Symposium 2026,
presented by the South Dakota chapters of HFMA, MGMA and ACHE, bringing together
healthcare finance leaders from across the region.

A highlight of the event was keynote speaker John Stiegelmeier, former head football coach
at South Dakota State University. Stiegelmeier shared powerful lessons on leadership,
accountability and teamwork. We also enjoyed attending the sponsor breakfast, providing
a great opportunity to connect and mingle with members and participants. Educational
sessions covered key topics including revenue cycle, provider contracting and an ACHE
finance panel, sparking meaningful discussions on today’s health care challenges.

Representing Avera Health Plans were Mike Dooley, Director of Provider Relations &
Contracting and Tiara Mays-Sims, Provider Relations & Contract Manager.

A Message from Credentialing

If you have questions about your Avera Health Plans credentialing application or would like
to check your status, our credentialing team is happy to assist at AHP-
Credentialing@Avera.org.

Removal of CPT 76883 from Experimental and Investigative List

Effective April 1, 2026, CPT code 76883 has been removed from the Experimental and
Investigational list. This service is now covered and does not require prior authorization.

Please ensure that billing and authorization processes are updated accordingly.

A Reminder about TotalChoice

As announced last fall, we launched our newest PPO network, TotalChoice, on Jan. 1,
2026. We wanted to remind our providers of key features of TotalChoice.

e Allproviders contracted with Avera Health Plans are included in this network—no
additional action required.

e TotalChoice is our broadest network available, including South Dakota's major
health systems and many trusted regional providers.


mailto:AHP-Credentialing@Avera.org
mailto:AHP-Credentialing@Avera.org
https://www.averahealthplans.com/app/files/public/d8867eab-a10b-470c-9b18-46da7b55a8cb/SS-PHS-DOC-001A-Products-Services-Considered-Experimental.pdf
https://www.averahealthplans.com/app/files/public/d8867eab-a10b-470c-9b18-46da7b55a8cb/SS-PHS-DOC-001A-Products-Services-Considered-Experimental.pdf
https://www.averahealthplans.com/insurance/for-providers/provider-resources/totalchoice/

e The service area for TotalChoice is Avera Health Plans’ standard service area, which
includes all counties in SD, 13 countiesin IA and 17 counties in NE.

e Ifaserviceis rendered within this service area, send claims to First Choice Health,
at PO Box 2289, Seattle, WA 98111-2289 using Payer ID AH002.

e Ifaserviceisrendered outside of our service area, treat the claim the same as any
out-of-network claim and send it to UnitedHealthcare Options PPO Network, at
UHSS, PO Box 30783, Salt Lake City, UT 84130-0783 using Payer ID 39026.

For members enrolled in the TotalChoice plan, any claims that would normally be sent to
Avera Health Plans should instead be sent to First Choice Health at the address listed
above. Please refer to the member’s ID card to confirm if the member is enrolled in a
TotalChoice plan.

Please visit our webpage on TotalChoice for more information or email us at
AHP.Providers@Avera.org.

Provider Manual Updates

We are excited to announce that updates to our Provider Manual are now complete. We
encourage you to take time to review it.

In our Provider Manual, you will find information on provider responsibilities and
guidelines, our products and networks, operational processes, utilization management
and claims/billing guidelines.

If you have any questions, please reach out to AHP.Providers@Avera.org.

An Update on Secret Shopper Surveys

As part of our ongoing Secret Shopper surveys, we have been assessing how effectively
members can reach provider offices by phone and schedule appointments.

Even though this outreach is ending soon, we encourage providers to continue supporting
timely access by ensuring phones are answered promptly and consistently during
business hours.

We appreciate your participation during this campaign and are grateful for the care you
give to our members.
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