Prescription medication mailed
to your door with the care and
quality from a name you trust:

Avera’s mail service pharmacy
provides confidential and
accurate prescription filling with
the convenience of free delivery
to the location of your choice.

Get the same medications and
valuable time by making fewer
trips to the pharmacy.
Plus, you can receive up to
a 90-day supply of select
medications you take on an
ongoing basis, so refills are just
four times a year instead of 12.

CONTACT AVERA 69TH
STREET PHARMACY FOR
YOUR MAIL SERVICE NEEDS.
Address
Avera 69th Street Pharmacy
4400 W. 69th St., Suite 300
Sioux Falls, SD 57108
Hours
Monday – Friday, 9 a.m. – 5:30 p.m.
Phone
605-322-5948 or 1-877-395-6943

15-AMCK-6245

customer service, but save

YOUR MAIL SERVICE PHARMACY
605-322-5948 OR 1-877-395-6943

PHARMACISTS ARE ALSO AVAILABLE BY PHONE TO ANSWER YOUR MEDICATION QUESTIONS.

Your health and safety is
our priority.
Licensed pharmacists review orders to
verify dosage and check for potential drug
allergies and interactions and notify you
of any concerns. Every prescription comes
with detailed instructions on how to take
your medication, possible side effects and
other important information.

Get the medication you need at a
price you can afford.
Whenever appropriate, Avera pharmacies
dispense generic medications that provide
the same quality as the brand name
medication but at a lower cost (unless
the brand name medication is specifically
requested).

Medications delivered to
your doorstep.
Your order will be shipped using a major
postal carrier. If refrigeration is required,
we ship via a second day service or by
priority mail. Some medications may
be shipped *signature required* for
added security.

HOW TO GET STARTED

To begin your mail order service, call Avera’s
mail service pharmacy at 605-322-5948 or
1-877-395-6943. Our staff will gather:
• Your date of birth
• Insurance information
• Certain health information such as allergies
• Physician name and contact information
• Your prescription information
• Mailing address
• Payment preference
All information is handled confidentially. Then,
follow these steps:
For new prescriptions
The first time your doctor prescribes a
medication that you will take on an ongoing
basis, ask for two prescriptions:
a. One for a short-term supply (e.g., 30 days)
that you can fill immediately at an Avera
retail pharmacy or other participating
retail pharmacy. Alternatively, the doctor
may electronically prescribe this first
prescription to an Avera retail pharmacy or
other participating retail pharmacy.
b. The second prescription should be
written for up to a 90-day supply
of the medication, plus refills. This
prescription should be mailed or faxed
from the doctor’s office to Avera’s mail
service pharmacy along with the mail
order request form. You’ll receive your
medication in seven to 10 business days.

To transfer existing prescriptions
a. Call Avera’s mail service pharmacy
at 605-322-5948 or 1-877-395-6943.
Provide your insurance information,
current pharmacy’s name and phone
number, physician’s name and contact
information, prescription information,
and mailing address and contact
number. We’ll verify health information
and confirm your payment preference.
We’ll contact your physician to request
prescriptions and you’ll receive your
medication in seven to 10 business days.
b. Ask your doctor to call, fax or
electronically prescribe your prescription
to Avera’s mail service pharmacy.
Ordering prescription refills
Refills of existing prescriptions can be
requested by calling our automated refill
service at 605-322-5948 or 1-877-395-6943.

