
 

June 18, 2026 

Growing Together 

As we welcome June and the start of summer, it's hard to believe 
we're already nearly a month into our Epic journey. The past few 
weeks have been filled with learning, adapting and discovering 
new ways to navigate our workflows. While every new system 
comes with a learning curve, we've also seen tremendous 
collaboration, flexibility and dedication across our provider 
community. 

Summer often brings a sense of renewal and growth, and this 
season is no different. Together, we're laying the foundation for 
more streamlined processes, improved communication and an 

enhanced experience for both providers and patients. With the ability to self-serve in 
System Link anytime, you now have greater flexibility and access when you need it. We 
appreciate the grace, patience, feedback and commitment everyone has shown during this 
transition. 

As always, thank you for all you do, and we hope you find time to enjoy the longer days and 
opportunities that summer brings. 

Sincerely, 

 

Josephine 

Vice President – Provider Network Management 

 

https://www.averahealthplans.com/insurance/for-providers/system-link-help-center/


Here is what’s inside June’s ProviderView: 

- An enhancement to our new digital ID cards 
- Update on claims processing 
- Another reminder of our transition to Waystar from eProvider Solutions 
- A trick for checking eligibility and claim status without logging into System Link 
- New fee schedule request form 

 

Digital ID Cards Enhancement 

Our digital ID cards have been enhanced to now include member name and ID. All 
dependents and spouses will have their member ID, as well as the subscriber’s name, on 
their card. As a reminder, you can find members’ digital ID cards within System Link, and 
members can find them in their MyChart app. 

 

 

Claims Processing 

We are pleased to share that claims processing has resumed. Our teams are actively 
working through claims and making steady progress in reducing the backlog. Providers can 



expect to see payments issued and received beginning next week as processed claims 
continue through the payment cycle. 

At this time, we are focused on processing claims received in May and anticipate moving 
into early June claims as work progresses. Processing will continue in phases, and 
timelines may be adjusted based on claim volumes, system performance and operational 
needs. We will continue to provide updates as additional processing schedules are 
finalized. 

Please note that while System Link may indicate that a claim has been processed, the 
claim details may not yet be available for viewing. We recommend allowing at least 45 days 
from the date a claim is submitted to AHP before verifying its status, due to extraordinary 
circumstances related to our recent transition to Epic. 

Customer Care is currently experiencing higher-than-normal call volumes, which may 
result in extended hold times. We appreciate your patience and understanding as our 
teams work diligently to process claims and assist providers as quickly as possible. 

Thank you for your continued partnership and patience as we work through this process. 

 

Update on Electronic Data Interchange (EDI) Transactions 

As a reminder, Avera Health Plans transitioned to Waystar from eProvider Solutions on 
June 1, 2026. Although no action should have been required from providers as part of this 
change, if you are still encountering rejections, please consider reaching out to your 
clearinghouse vendor with the following information:  

Beginning June 1, Avera Health Plans, Payer ID 46045, has transitioned to Waystar 
 for claims (837), remittance (835) and eligibility (270/271) processing. 

Please reach out to AHP.Providers@avera.org if you have any questions or concerns. 

 

Checking Eligibility and Claim Status without a System Link Account 

Did you know you can verify eligibility and search for a claim without having an Avera 
System Link account? To do so, visit the System Link login page and click either ‘Check 
Claim Status’ or ‘Verify Eligibility Status’. 

mailto:AHP.Providers@avera.org
https://averasystemlink.org/EpicCareLink_PRD/common/epic_login.asp


 

To check claim status, you will need either Vendor TIN or Provider NPI and either Claim ID + 
billed amount or ID + earliest date of service. 

 

To verify eligibility, you will need either Vendor TIN or Provider NPI and Member ID, DOB 
and sex. 



 

If you are experiencing issues navigating System Link, please contact us at 
AHP.Providers@avera.org.  

 

Professional Services Fee Schedule Update – July 1, 2026 

In accordance with the terms of our Participating Provider Agreements, professional 
services fee schedules will be updated in our claims system for DOS July 1, 2026, through 
June 30, 2027. If you have a request for fee schedule data for the new period, we ask that 
you submit a request here. 

mailto:AHP.Providers@avera.org
https://forms.office.com/Pages/ResponsePage.aspx?id=4fovs86aJUGNjRJ9pIxRAKXX2DZTdHpOpCi4B6cq1yNUREdHNUpUTDJUTlY4RVVQQjI2WEtXMDU1Ny4u

